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Important Messages 
 

1. It is mandatory that all Symposium Volunteers are expected to be available from 7am to 
7pm to work assigned positions and to work on Friday and Saturday: 
 

200 & 300 series workshops on Friday March 24th  

400 & 500 series workshops on Saturday March 25th   

 
2. You will receive your job assignments daily during the Volunteer Check In.  If you 

registered to attend Thursday and Sunday, we will have a job assignment for you. 
 

 
3. Please read this training guide, slowly and carefully, before your orientation meeting.  

Then please read it again shortly before your first working day at the Symposium.  None 
of this material is complicated, but there are a lot of small details we need you to 
remember. 

 
4. Workshop Handouts are available online after March 15th  

Remember there are no handouts distributed or copied at the Symposium 
 
 
Handouts will not be distributed at the Symposium. Instead, all handouts provided by presenters will be 
available online after March 15th for access before, during, and after the conference.  
 
This year our system is password protected.  The password you will need is: PNS2017 
To print any relevant handouts use the simple instructions below: 

  
1.     Go to our Symposium website 
2.     Hover over "Workshops" in the navigation menu at the top. 
3.     Click on “Workshop Handouts”  
4.     Search for your workshop by day, and then by workshop number 
5.     Right-click (MAC users:Control-click) on the link(s) for the handout(s) you would like to download 
 
REMEMBER: This is for your personal and professional use only. Do not share your password with anyone or 
make any of this information public--specifically posting on your website--without written permission from the 
presenter. 
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Volunteer 
Philosophy 

 
You may already have certain expectations about 
what it will be like to be a Symposium volunteer.  
You may think it will be fun, tiring, difficult, 
relaxing, inspiring, educational or some 
combination.  All of these are possible.  We 
encourage you to leave your preconceptions behind.  
Let go of everything you think this experience will 
be like, or what your prior experiences of the 
Symposium were like, and be open to something 
completely new. 
 
Volunteering is about more than helping out.  It's 
about you moving beyond your ideas so you can 
have a new experience of working with others 
towards a common goal. 
 
Volunteering is demanding.  Your hours may be 
long.  There's no room for big egos; teamwork is 
required.  You will be expected to get the job done, 
and to get it done flawlessly. 
 
 

What Volunteering  
Is About 
The attendees 

Fellow volunteers 
Positive solutions 

Service 
Responsibility 

Your work teams 
Communication 

Excellence 
 
 

What Volunteering  
Is NOT About 

Your ego 
Quitting 
Attitude 

Complaining 
Drama 

  
 

Excellence 
 
You will be one of over two hundred and fifty 
volunteers welcoming 3,000+ people who will be 
attending the Symposium.  This guide and the 
orientation meeting will provide you with 
everything you need to know about the Symposium, 
your job(s), and the hotel.  We ask you to commit to 
a level of excellence that will leave the attendees 
believing that you work for the Network at this 
hotel year-round! 
 
Teamwork 
 
Each volunteer is assigned to one or more teams: 
workshop, facility, lunch, registration, keynote, 
handicap assistance, exhibit hall and roulette teams.  
Volunteers will take the word 'team' from a cliché 
to be a powerful model of people committed to 
flawlessly completing a task together.  Your team 
will share a common goal, and will monitor your 
progress together.  This experience will give you a 
new understanding of the process of 'bonding.' 
 

Service 
 
Ultimately, volunteering is about service.  As part 
of the Symposium staff, you will embody the true 
meaning of this word.  Service is not just about 
being helpful.  Helpful carries with it the 
expectation of being praised.  Helpful is your 
reaction to someone else asking for help. 
Service is different from that.  Service is a 
particular kind of mind set - a willingness to assist 
others, regardless of the particular task or function.  
Service is about being there for another person 
100% without attachment to any rewards or return.  
As a Symposium volunteer, you will be responsible 
for the creation of an environment where the  
Symposium attendees feel 'cared for' in a way that 
is new and different for them.  In creating this 
environment without concern for what's in it for 
you, you create the possibility of a very  
profound experience for yourself. 
   
 



 

 5 

There may be one person attending the Symposium 
who has saved money for several years in order to 
afford this conference.  That attendee will be 
surprised at how friendly you are, smiling and 
speaking when they pass you in the hall.  When 
they ask for directions, you will tell them with 
confidence exactly how to reach their destination.  
When you check their badge as they enter a 
workshop, they'll be warmed by your attitude and 
energy.  That person will leave the Symposium 
amazed at their experience of being helped and 
cared for, something that's foreign to them in much 
of our society. 
 
 

Limits and 
Boundaries 
 
Your commitment as a Symposium volunteer 
includes careful attention to and respect for our 
limits and boundaries.  Being on time for the 
volunteer orientation meeting and arriving for the 
daily check-in at the Symposium are critical.   
 

Check-in times are: 
 

7:30 a.m. 
Thursday and Friday 

 

7:45 a.m.  
Saturday and Sunday 
 

 

Check-In is in the Palladian Ballroom. 
 

We expect a high level of responsibility from you 
regarding these times.  You cannot do a job 
flawlessly if you are not at the site of the task!  And 
the 50 people registered for a workshop are not 
going to skip the workshop because you arrived late 
for the task of checking their badges. 
 
Volunteers who do not check-in at the stated times 

each morning will have their registration 
cancelled, and their tasks assigned to another 

volunteer. 
  

 

Structure of  
Your Day 
 
Each day of the Symposium will begin with your 
check-in, where you will receive your Symposium 
badge for that day and your task assignment sheet 
for that day.  
 
You will also be given a red baseball visor that you 
will wear throughout the Symposium, so the 
attendees will be able to easily identify you as staff. 
 
You will then attend a daily 20-minute meeting of 
all volunteers.   
 
The first day or two of the Symposium, you will 
plan a quick tour of the hotel to refamiliarize 
yourself with it, so you'll be confident when you 
give directions.   
 
After the morning meeting/check-in (where you 
will meet with your supervisor), you are free to go 
to the continental breakfast or hang out in the 
Volunteer Lounge, Suite #125E until the keynote 
begins unless you have an early volunteer job 
assignment. 
  
Because the Symposium taxes the capacity of the 

hotel, all volunteers who are not part of the 
keynote team, will attend the 'Keynote Overflow' 

(a video simulcast in the Palladian, Diplomat, Bird 
Cage Walk, or Exhibit Hall Cafe) 

  
There is no formal ending to your day at the 
Symposium.  On your last day please return your 
Volunteer Feedback Form to the West Registration 
Desk. On the other days, you are free to leave when 
your last volunteer job assignment has been 
completed. 
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Symposium 
Structure 
 
Day 1 – 100 Series 

 
Thursday is Creativity Day, and consists of full-day 
workshops in the 100 series (i.e., the workshop 
numbers begin with a '1'.   
 
Friday and Saturday, are the traditional clinical 
days, and consist of a keynote address, a morning 
workshop, lunchtime activities, an afternoon 
workshop, a reception, and evening events.   
 
Day 2 – 200 & 300 Series 
On Friday, the morning workshops are the 200 
series and afternoon workshops are the 300 series.   
 
Day 3 – 400 & 500 Series 
On Saturday, the morning workshops are the 400 
series and afternoon workshops are the 500 series.   
 
Day 4 – 600 Series 
Sunday, another clinical day, has a keynote and 
only full day workshops (but a little shorter than 
Thursday), and the workshops begin with 600. 
 
The key to our management of the Symposium is 
the attendees' admission badge.  These badges are 
mailed to the attendees several weeks before the 
Symposium, and the attendees are required to wear 
the badges throughout the Symposium.  The badges 
show their name and home town, as well as the 
workshops they are registered for, their registration 
number, and lunches and/or dinners they have 
ordered.  Many of the volunteer tasks involve 
checking these badges. 
 

Volunteer Teams 
 
Volunteer teams are created to perform the many 
different tasks needed to keep the Symposium 
running smoothly.  The tasks include managing 
workshops, managing the keynotes, distributing 
lunch, controlling the crowds as people leave the 
keynotes, operating the Registration Desk, assisting 

handicapped attendees, maintaining our signs, and 
re-placing any missing volunteers (Roulette). 
 
Both this manual and the orientation meeting will 
help familiarize you with each of these tasks.  In 
addition, each task will have a Networker 
supervisor who will provide on-site training. 
 
With only a few exceptions, assignment to these 
teams is necessarily a random process.   Our first 
priority is to staff the workshop teams with 
volunteers who have requested the workshop as 
their first choice.  This is done whenever possible.  
Unfortunately, there are always a few workshops 
that no one chooses, and these do have to be 
assigned.  We weight these assignments, so if you 
are assigned to one workshop you weren't even 
interested in, your other assignments will be lighter. 
 
Once the workshop teams are assigned, all of the 
other teams are assigned.  Since all of this is done 
by computer, we cannot take personal preferences 
into account for this process. 
 
 

Workshop Team 
    
The mission for the workshop team is to manage 
and execute their workshop flawlessly.  The 
workshop team will meet at the workshop room 20-
30 minutes prior to the workshop start time. Work-
shop teams will consist of 2 to 4 volunteers, 
depending upon the size of the workshop.  The 
team will have pre-assigned jobs of Host & Door 
Monitor.  However, you need to function as a team 
- so if anyone is having difficulty with their task, 
other team members should help.  If you can - and 
don't - help, you are letting your team down. 
 
Be sure to save seats for yourself: one at the front 
for the host, and the number needed at the rear (near 
the doors) for the door monitors. 
 

Your responsibilities end only when the 
workshop is complete. 

 
If any of your team members are not fully sharing 
in the tasks of the team, you are responsible for 
mentioning this to each other and to your Area 
Supervisor. 
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All team members must be aware of the nearest 
house phone; if there are any problems during the 
workshop, check with your workshop supervisor or  
call the       Registration Desk at Ext. 6697    
 
Even though the Omni Shoreham has been 
renovated recently, the heating and cooling system 
is less than perfect.  We can guarantee that some 
rooms will be too hot and some will be too cold.  If 
the temperature is extreme, or you are unable to 
placate attendees who complain about it, you can       
call the Registration Desk at Ext. 6697 
 to report the problem.  You should know, however, 
that it frequently takes an hour or two for 
temperature changes to take effect.  
   

Host 
 
The primary task for the host is to assist the 
presenter.  This includes helping to relax the 
presenter and making them feel welcomed, helping 
with the audio/video equipment, and seeing that 
there's water for the presenter.  
 
If there are any problems with the equipment or 
room set-up, find your area supervisor first or call 
our Registration Desk at Ext. 6697.    
If there are Seat Reservation forms (for hearing-
impaired) attached to your job sheet, be sure to 
reserve these seats in the front row.  Ask someone 
to move to obtain an empty seat if necessary. 
      
If the presenter goes over the ending time, point it 
out to him/her.  Morning ending times are noon on 
Thursday, 1:00pm on Friday and Saturday; 
afternoon workshops end at 4 p.m. on Thursday, 
5:00pm on Friday and Saturday and 1:00 on 
Sunday. 
 

Door Monitor 
 
First, you must understand the difference between 
open workshops and closed workshops. 
 
Open Workshops: 
   
During each time period, six workshops in the large 
ballrooms have enough extra space that we don't 
have to limit attendance; we’ve designated them as 
‘OPEN,’ and allow anyone who’s registered for the 
Symposium to just walk in on them.  This provides 

an option to people who are unhappy with their 
assigned workshops.  They will be marked 'OPEN' 
on your job assignment sheet. 
 
 
Closed Workshops: 
 All workshops, other than the six specified as 
OPEN, are closed.  Attendees must have been  
assigned these workshops, and the workshop 
number is printed on their badge. 
 
The primary duty of the Door Monitor(s) is to 
check the attendees' admission badge as they come 
to the workshop.  For the majority - the closed 
workshops - the workshop number must be printed 
on the badge.  For the OPEN workshops, you 
simply want to insure that they are wearing an 
admission badge. 
 
As you see people approaching the workshop room 
don't be shy asking to see badges, and don't ask too 
quietly.  “Badges, Please!” and “May I see your 
badge?” - asked in a louder than conversational 
tone - without apologies - works well.  And it 
makes it clear that you're really checking the 
badges. 
 
If someone attempts to enter the room without the 
workshop number on their badge, be courteous but 
firm in telling the person that they are not registered 
for that workshop, and cannot be admitted.  If they 
are not satisfied with that statement, or appear to 
want to discuss it further, find the area supervisor or 
refer them to the Network Registration Desk, 
acknowledging that you do not have the authority to 
admit them.   
 
You can't take time to discuss it or hold a 
conversation with them, because you need to keep 
checking everyone else, so firmly but politely insist 
they deal with it at the Registration Desk in the 
West Lobby.   
 
If you cannot keep an unregistered person from the 
room, note where they sit, and either flag down a 
supervisor or, when possible,  
call the Registration Desk at Ext.6697 
 
Although the Symposium will have 3,000+ 
attendees, there will only be a few who attempt to 
'crash' a workshop they are not registered for.  So 
we don't want you to expect them to be difficult; we 
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simply want you to be prepared for the very few 
difficult ones. 
  
 

Program Distribution 
 
Volunteers will be assigned to a number of stations, 
both near the Ambassador Ballroom and in the 
Main Lobby, to welcome the attendees, and give 
them the on-site program book. You will be the first 
person from the Symposium staff they come in 
contact with, so your attitude will set the tone for 
their Symposium experience. 
 

Hallway Host &  
Transportation-Logistics 
 
The hallway hosts & transportation & logistics team 
is primarily responsible for traffic flow when there 
are large crowds of people in the halls, such as 
before and after the keynote events, and waiting for 
the shuttle buses. Your job is to both help people 
figure out where they are going & how to get there, 
and also to help with traffic flow.  When an area is 
crowded, do not hesitate to announce (loudly if 
necessary) directions to the group at large.  With a 
group this large, keeping the traffic moving is very 
important.  But....please don't yell unless there's a 
crowd!  You may also be assigned to work at an 
additional conference hotel. 
 

Keynote Team    
 
The keynote team is responsible for the successful 
management of the two keynote events - one on 
Friday morning, the second on Saturday morning.  
This is really a crowd-control challenge.  There are 
2,000 seats in the Regency Ballroom, and 500 seats 
in the Diplomat and Palladian Ballrooms, and there 
will be 3,000 attendees who need those seats.  The 
challenge is to counteract the natural tendency of 
people to sit in the back, put their coats on empty 
seats, and try to keep empty seats on either side of 
them. 
 
The entire keynote team is on duty until the end of 
the keynote address, and will share  
responsibility for the success of this event.  
Members of the keynote team will be assigned one 

of the following specific tasks. 
   
 

Regency Door 
 
Simply check to see that each person has a valid 
badge.  If they do not have a badge, send them to 
the Networker Registration Desk.  
 

Ushers 
  
This is perhaps the most challenging task at the 
Symposium, and does require both assertiveness 
and tact.  You must encourage people to fill in the 
seats up from the front (stage) end of the ballroom 
first.  And all seats must be filled; attendees cannot 
use empty seats to hold their coats and personal 
effects. This is VERY IMPORTANT both because 
every single seat in the ballroom will be needed, 
and we do not want our speakers looking out on a 
partially-filled front section.  If the seats aren't filled 
from the speakers' end of the room, many people 
will be left standing. As the ballroom fills up, help 
people find free seats.  This job requires you use 
both your voice and your arms in directing people - 
effective body language is very important.  Again, 
be courteous but firm in directing people.  If people 
start putting their coats on empty seats, tell them 
(again, courteously but firmly) that they need to 
hold the coat because we will need every seat. 
 
 
When the keynote address begins, it is important for 
you to be aware of vacant seats.  Many people will 
be walking in late, and will tend to stay in clusters 
in the back of the room.  Assertively help seat them. 
  

Lunch Team 
 
The lunch team is responsible for the efficient 
running of the luncheons on Friday and Saturday.    
The reporting time for this task does mean leaving 
your morning workshop a little early; but it is  
vital that you be on time for this assignment.   
We want you to be set up and ready to begin this 
distribution when attendees leave their morning 
workshops. 
 
You will be checking the admission badges to 
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insure the attendee ordered a lunch.  The badge will 
specify the day and whether a vegetarian or non-
vegetarian lunch was ordered (i.e., Fri-V).    
 

Registration Team 
 
The registration team is responsible for the flawless 
operation of the Network's Registration Desk.   
 

Assistance Team 
 
Members of the Handicap Assistance Team will be 
assigned to specific handicapped attendees to 
provide whatever assistance they need.  In most 
cases, you will accompany the person to the 
keynote, escort them to the first workshop, and then 
meet them after that workshop, and continue this 
process in the afternoon.  Each time you've seen 
them settled in their workshop, you will then be 
able to attend your workshop. If it's appropriate, 
you will also be shown the Omni's handicapped 
access facilities. We encourage you to make 
contact with your attendee via email to arrange 
to meet at a certain time and location. 
 

Roulette Team 
 
The roulette team is used as insurance in case any 
volunteers are late or do not show up for their job.  
It’s called ‘roulette’ because you may not be 
assigned anything, or we may need you to cover a 
workshop that you have no interest in. You are to 
report to the far end of the Registration Desk 30 
minutes before the keynotes and each session.  Wait 
there until John Tyler releases you. 
 

The End of the Task 
 
Each team should come together for a brief meeting 
when the team's task is completed.  For a workshop 
team, this would be at the end of the workshop; for 
the Registration Desk Team, this would be at the 
end of the lunch shift.  Very briefly, the team 
members need to evaluate their own and each 
others' performance, i.e., acknowledging if you did 
a great job, and/or letting someone who was not 
pulling their weight know that.  You should be able 
to get a sense of completion in just a minute or two. 

The Wonderful 
Omni Shoreham 
 
The Omni Shoreham is one of Washington's grand 
old hotels.  There are only 3 hotels in D.C. large 
enough for our Symposium, and the Omni is the 
best of these. 
 
The problem is that the Omni can appear very 
complicated when you first enter it, and one of our 
tasks is to make the 3,000+ Symposium attendees 
comfortable with the hotel.  But first we have to 
make you comfortable with it. 
 
So, to dispel the 'complicated' myth: think of the 
hotel as having four main areas, with several 
additional spaces.  The main areas are the Main 
Lobby, the East Wing (to the left), the West Wing 
(to the right), the keynote area and the ballroom 
area. 
 

Main Lobby 
 
The Main Lobby is at the center of the hotel, with 
the restaurant, Roberts, behind it.  None of our 
meeting areas are accessible here, but there are 
small bathrooms near the restaurant, and telephones 
and bathrooms near the bar. 
 

West Wing 
 
To the right on the Main Lobby, the West Wing is 
the center of our operations, and contains the 
Network Registration Desk and a number of 
meeting rooms.  It's also the entrance to the keynote 
area (The Regency Ballroom), and the Ambassador 
Ballroom, which is used for both breakfast and for 
meetings. 
 
Meeting rooms across from our Registration Desk:
  

Committee (Symposium office) 
Director's (Symposium AV office) 
Executive 
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Rooms near the elevator in the West Wing: 
 Cabinet 
 Council 
 Congressional 
 Forum 
 Senate 
 

East Wing 
 
The East Wing, to the left of the Main Lobby, 
contains two meeting room areas.  On the left, just 
past the elevators, are: 
 
 Blue Terrace Tent (Parkview Hallway)

 Calvert 
 Chairman’s Board 
 Governor’s Board 
  
A little further down the hall are the followings: 
 
 Capitol 
 Embassy 
 Hampton 
 

Lobby & Ballroom Area 
 
Go thru Roberts Restaurant to get to: 
 Empire Patio Tent 
 Roberts - PDR 
 
Between the Main Lobby and the West Elevators, 
you will find a short stairway on the left.  These 
stairs lead to two large ballrooms: 
 
 Palladian Ballroom 
 Diplomat Ballroom 
 
A stairway across from the  
Palladian Room leads down to the 
 
 Empire Ballroom 
 
The stairway near the Registration Desk leads to the 

Regency and Ambassador Ballrooms 
 
 
 
 
 
 

Upstairs Rooms 
 
The Symposium uses hotel rooms and suites 
upstairs at both ends of the hotel. 
 
Numbered Rooms that begin with '1’ are on the 
'first floor' which is one floor up.  The elevators can 
be used, but the stairways just beyond the elevators 
is more efficient for the 1st and 2nd floors. 
 
We will be using meeting rooms on both the second 
third and fourth floor. These rooms do have 
bathrooms in them. 
 
Upstairs suites used in the East Wing are the  

 
Volunteer Lounge - Suite 125E 

 Presenter Lounge - Suite 325E 

Workshop Room - Suite 225E 

 
 

Upstairs Workshop Rooms 
 

#200E - #215E# - 225E - #268W 
 

#300E - #315E - #368W 
 

#400E - #415E 
 
 
 
Obviously, just from reading this material, you can 
understand how the hotel may appear very 
complicated.  But after just a few hours in the hotel, 
you will begin to understand the layout.  That's why 
we give you a tour during the orientation meeting, 
and require that you repeat this tour on your own 
each morning of the Symposium. 
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Bathrooms 
 
Bathrooms are always an issue during the 
Symposium, since 2/3 of our attendees are female.   
 
The largest bathrooms are reserved for women on 
Friday and Saturday, and are located under the 
Ambassador staircase, just past our Registration 
Desk.   
 
Facilities for both men and women are also located: 
 
* In the East Wing. 
* In the West Wing (Congressional Foyer) 
* In the restaurant area, on the left (very small). 
 
And remember there are restrooms in all of the 
classic suites and rooms we use for workshops 
upstairs. 

 
#200E #215E #225E  #268W 

 
#300E #315E #368W 

 
#400E #415E 

 
Before each workshop begins, in these upstairs 
rooms, please remind all the attendees in these 
rooms to be considerate and refrain from using 
them while the workshops are going on.   
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Omni Hotel Meeting Rooms 
 
   Ambassador - West Wing - Keynote Area   

Blue Room - East Wing - Entrance thru Blue Pre-Function Room 
Blue Terrace Tent – Entrance thru Parkview Rooms Hallway 

   Blue Pre-Function Room – East Wing 
 
   Cabinet - West Wing    
   Calvert - East Wing     
   Capitol - East Wing     
   Chairman’s Board - East Wing   
   Congressional - West Wing   
   Council - West Wing    
 
   Diplomat - West Wing - Lower Ballroom Level - B1   
   Director’s - West Wing    
 
   Embassy - East Wing 
   Empire - West Wing - Lower Ballroom Level - B2 
   Empire Patio Tent – Entrance thru Roberts Restaurant 
   Executive - West Wing 
 
   Forum - West Wing 
 
   Governors Board - East Wing 
 
   Hampton - East Wing 
 
   Palladian - West Wing - Lower Ballroom Level - B1 
   Regency Ballroom - West Wing - Keynote Area  
   Roberts – PDR – Entrance thru Roberts Restaurant 
   Senate - West Wing 
    
    

 EAST WING   WEST WING   
 Use East Elevator/Stairs     Use West Elevator/Stairs    

     Room 200E    Room 268W 
      Room 215E    Room 368W 
      Suite  225E 
      Room 300E 
      Room 315E 
      Room 400E 
      Room 415E 
 

 Volunteer Lounge - Suite #125E   
    

 Presenter Lounge - Suite #325E   
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Special Handicapped Access 
 
 

Regency and Ambassador Ballrooms 
 
Take West Elevators to floor 1 B.  Go around either side of the Ambassador staircase. Wheelchair 
lift is available to the right of  
the Ambassador entrance. 
 
 

Diplomat Ballroom and Exhibit Hall  
 
Take West Elevators to floor 1 B.  Go right & then left. Entrance straight ahead. 
 
 

Palladian Ballroom 
 
Take the Service Elevator (across from the Gift Shop) to the B1 level.  
Turn right and proceed through Robert's Restaurant, stay straight, and then down the hallway. 
Entrance is on the left. 
 
 

Robert's Restaurant 
 
Use the Palladian directions. 
 
 

Blue Room and Blue Pre-Function 
 
At the Main Lobby go left around East Wing elevators to the end of hallway.  Take elevator on 
your right (near Capitol Room) down to level   M 1 and turn right out of elevator and go thru 
double doors. Entrance to the Blue Room and Blue Pre-Function will be on your left before stairs. 
To get to the Blue Room go thru the Blue Pre-Function. 
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Getting to the Symposium... 
 
 
Arriving at the Omni Shoreham at the 
correct time for both the orientation meeting 
and the daily check-in during the 
Symposium is a basic responsibility that you 
must honor.  Getting lost or forgetting the 
directions, like any excuse, is unacceptable.  
We are providing you with as much 
information as possible; we require you to 
recognize that being on time is an integral 
part of honoring your commitment. 
 

Parking 
 
Valet parking only at the Omni Shoreham is 
expensive.  The per-day rate is $49.   
Parking is extremely limited and it's not 
unusual to be unable to find a parking place 
at the hotel or on the street.  Additional 
parking is available at the Marriott 
Wardman Park Hotel, one block west of the 
Omni for $42 per day for self-parking and 
$50 per day for valet parking.  
We encourage both the attendees and the 
volunteers to use Metro whenever 
possible. 
 
We strongly recommend the use of public 
transportation. 
 
 
 
 

 

 
 
 
 
 

Metro 
 
Use the Metro subway system when ever 
possible.  Take the Red Line train (from 
Metro Center) marked either Shady Grove 
or Grosvenor, and get off at the Woodley 
Park/Zoo station.  When you get off the 
escalator, turn to your right to the street.  
Then go left to the next light; the Omni is 
diagonally across that 
intersection. 
  
Metro begins operation at 7 a.m. on 
weekends, so it is very important to be there 
to meet the first train if you will use it on 
Saturday and Sunday morning.  Please note 
the following ride sharing option. 
 

Ride-Sharing 
 
If you are interested in ride sharing with 
other volunteers (either for commuting to 
the hotel or for coming from out of town), 
and you did not check this option on the 
application form, call our registration 
company at (800) 379-1733 and ask to be 
added to the volunteer ride-sharing list.  We 
will send you a list of names and phone 
numbers so you can arrange to share rides. 
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Directions from North 
 
Take I-95 South to Exit 27 and then Route 
495 West (the beltway) toward Silver Spring 
and Bethesda. 
 
Exit on Connecticut Avenue South - Exit 33 
(Route 185).  Bear left on the exit for Chevy 
Chase, and make a left onto Connecticut 
Avenue 
 
Go approximately 5 ½ miles to Connecticut 
and Calvert St. 
 
Turn right on Calvert.  Omni is one block 
down on the left. 
 
During non-rush hour, the trip from 95 and 
495 to the Omni can take 45 minutes; it will 
be 60-90 minutes during rush hour. 

Directions from South 
 
Follow I-95/395 North into  
Washington on the 14th Street Bridge. 
 
Follow 14th Street to R Street, and turn left 
onto R Street. 
 
Follow R Street to Connecticut Ave and turn 
right onto Connecticut. 
 
Immediately after crossing the Taft Bridge, 
turn left onto Calvert St. 
 
The Omni is one block down on the left. 
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The Attendees are Prepared... 
  
Two weeks before the Symposium, we electronically mail each attendee a package that includes 
their admission badge, their personal schedule, a letter and other symposium information about CE 
procedures, handouts, parking, etc.  
 
The personal schedule is printed individually for each attendee, and lists each of the workshops for 
which they are registered, the workshop name and room, and directions to the room.  
  
Although the personal schedule contains complete directions, many people simply don't bother to 
read it.  So, when you're asked for directions, give them cheerfully, but also point out that the 
directions are probably on the attendee's personal schedule.  (And if they've lost their schedule, a 
duplicate is available at the 'I Lost My Badge' station at the Registration Desk in the West Lobby) 
 
The letter the attendees receive contains a lot of general information; much of it also pertains to 
the volunteers. 
  

Online CE Credits thru the web: 
This year we will once again be using a more efficient and user-friendly way to make sure you get 
your CE credits for attending the symposium. After the symposium just go online at our website: 
www.psychotherapynetworker.org to evaluate the Symposium and all the events you attended. 
Once you have completed this process, your Certificate of Attendance will immediately print right 
at your desk.   
  
IMPORTANT: This year you will have to use a “Password” to gain access to our symposium online 
evaluation system.  This “Password” will be provided in your On-site Program.   

  
And Remember…Workshop Handouts are available online after March 15th  

 

Remember there are no handouts distributed or copied at the Symposium 
 
Handouts will not be distributed at the Symposium. Instead, all handouts provided by presenters 
will be available online after March 15th for access before, during, and after the conference.  
This year our system is password protected.  The password you will need is: PNS2017 
To print any relevant handouts use the simple instructions below: 
  
1.     Go to our Symposium website - www.psychotherapynetworker.org/symposium 
2.     Hover over "Workshops" in the navigation menu at the top. 
3.     Click on “Workshop Handouts”  
4.     Search for your workshop by day, and then by workshop number 
5.     Right-click (MAC users:Control-click) on the link(s) for the handout(s) you would like to 
download 
 
REMEMBER: This is for your personal and professional use only. Do not share your password 
with anyone or make any of this information public--specifically posting on your website--
without written permission from the presenter. 

 


