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Although trauma can affect clients’ inner lives in countless ways, most survivors grapple with deep-

seated feelings of guilt and shame. Until these powerful and debilitating emotions are specifically 

addressed, it’s difficult for clients to fully heal. In this workshop, learn how to compassionately help 

clients understand the root causes of shame and guilt, and offer creative strategies for releasing 

themselves from the grip of these toxic emotions. You’ll explore: 

 

• The difference between guilt and shame, and why shame is so difficult to resolve 

• The specific dynamics of trauma and early childhood coping strategies that promote and sustain 

shame 

• How secondary gain and “protective parts” affect clients’ willingness to let go of shame 

• How to cognitively, somatically, and creatively enhance the two antidotes to shame: self-

compassion and curiosity 

Lisa Ferentz, LCSW-C, DAPA, is the founder of The Ferentz Institute. Her books include Treating Self-

Destructive Behaviors in Trauma Survivors, Letting Go of Self-Destructive Behavior, and Finding Your 

Ruby Slippers: Transformative Life Lessons from the Therapist’s Couch. 
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Learning Objectives 

1. Determine the difference between guilt and shame for clients, and why shame is so 
difficult to resolve. 

2. Determine the specific dynamics of trauma and early childhood coping strategies that 
promote and sustain shame. 

3. Evaluate how secondary gain and “protective parts” impact clients’ willingness to let go 
of shame. 

4. Assess the role the therapeutic relationship plays in helping clients process shame. 
5. Determine how to cognitively, somatically, and creatively enhance clients’ self-

compassion and curiosity to help them let go of shame. 

 

Outline: 

1. Explain the difference between guilt and shame for clients, and why shame is so difficult 
to resolve. 

o Guilt as a byproduct of an interpersonal exchange or a behavioral choice versus 
core feelings of worthlessness or being inherently damaged or “bad.”  

o Apologizing and making amends versus fundamentally changing one’s sense of 
self 

2. Determine the specific dynamics of trauma and early childhood coping strategies that 
promote and sustain shame. 

o Witnessing abuse, survivor guilt, the shame of keeping silent, the shame of 
“participating” in sexual trauma, misunderstanding the freeze response 

o Taking ownership of trauma to preserve familial loyalty 
3. Explore how secondary gain and “protective parts” impact clients’ willingness to let go 

of shame. 
o Reducing expectations, the risk of failing or disappointing others 
o Rationalizing self-destructive and addictive behaviors 
o Inner critics using shame to “motivate” and prevent abandonment 

4. Consider the role the therapeutic relationship plays in helping clients process shame. 
o Modeling self-compassion and positive self-talk  
o Using psychoeducation and curiosity to release clients from self-blame 
o The healing impact of attunement 



5. Describe how to cognitively, somatically, and creatively enhance clients’ self-
compassion and curiosity to help them let go of shame. 

o Using the “crossroad of a thought” and “double standard” cognitive strategies to 
let go of shame 

o Using “remembered resource,” sand tray work, art strategies, two-handed 
writing, and spirituality to creatively enhance compassion 

o Using “focusing,” body map, and somatic resourcing to understand the somatic 
impact of shame and bring comfort to the debilitating emotion 
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